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PROVIDE A DIAGNOSTIC TOOL TO A SELLING RETAILER

II
DISPOSE SOURCE IDENTIFYING INDICIA ASSOCIATED
WITH THE SELLING RETAILER ON THE DIAGNOSTIC TOOL

II
CREATE PRIVATE LABEL WEBSITE ASSOCIATED
WITH SELLING RETAILER

II
OFFER A PRODUCT FOR SALE ON THE
PRIVATE LABEL WEBSITE

II
SELL THE PRODUCT TO GENERATE A PROFIT

II
RECORD SALES DATA IN A SALES TRACKING DATABASE

II
DIVIDE THE PROFIT INTO A FIRST PROFIT PORTION
AND A SECOND PROFIT PORTION

II
GIVE THE FIRST PROFIT PORTION TO THE SELLING RETAILER

II
GIVE THE SECOND PROFIT PORTION TO THE SELLING RETAILER

Fig. 7
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METHOD AND APPARATUS FOR
INTERFACING AN AUTOMOTIVE
DIAGNOSTIC TOOL WITH A DIAGNOSTIC
DATABASE
CROSS-REFERENCE TO RELATED
APPLICATIONS

[0001] Not Applicable
STATEMENT RE: FEDERALLY SPONSORED
RESEARCH/ DEVELOPMENT

[0002] Not Applicable
BACKGROUND

[0003]

The present invention is related generally to auto

motive diagnostics, and more speci?cally to an automotive

diagnostic system capable of integrating an automotive diag
nostic tool to a retailer’s diagnostic database for analyZing

automotive diagnostic data.
[0004]

Automobiles have evolved over the years from gen

company. As such, that particular automotive company may
be advantageously positioned to obtain that customer’s busi
ness When the customer needs diagnostic analysis services.
[0008] Furthermore, once the analysis is complete, the
identi?ed potential solution or most likely solution may
require parts or repair services. Similar to the plethora of

diagnostic data analytic service providers discussed above,
there are typically a plurality of companies that offer auto

motive parts and repair service. Therefore, it may be desirable
for the retailer of the automotive diagnostic tool to addition
ally be positioned to perform automotive diagnostics, and to
sell related parts and repair services to customers Who have
already purchased an automotive diagnostic tool from one of
the retailer’s locations.
[0009] In vieW of the foregoing, there is a need in the art for

an automotive diagnostic system Which advantageously posi
tions a retailer of automotive diagnostic tools to provide
doWnstream analysis of automotive diagnostic data, as Well as
to sell parts and/or repair services to consumers Who have
purchased the automotive diagnostic tool from a retailer’s
location.

erally simple mechanical devices into relatively complex
electro -mechanical systems having several computer compo
nents integrated therein. The vehicle’s electrical systems may
be operated from a central onboard computer. The compo
nents may include sensors and digital storage devices for

BRIEF SUMMARY

[0010] Provided is a system and/ or method Which may be
employed to expand a retailer’s content offerings in an effort
to maintain customer loyalty, in addition to generating doWn

generating and storing data related to the operation of the

stream revenues and sales.

vehicle (i.e., emissions data, mileage per gallon data, engine

of the vehicle. For instance, doWnloading the DTC from the
onboard computer may indicate a particular problem plagu
ing the vehicle. HoWever, in some instances, additional auto
motive data may be required to provide a more complete

One embodiment of a sales generating and sales tracking
method includes providing an automotive diagnostic tool to a
selling retailer and disposing source identifying indicia asso
ciated With the selling retailer on the automotive diagnostic
tool. A private label Website associated With the selling
retailer is created, With the private label Website offering a
product for sale. A sale of the product is generated via the
private label Website to create a pro?t.
generating a sale of the product via the private label Website,
the sale creating a pro?t; and
recording sales data in a sales tracking database in response to

diagnostic analysis. Therefore, diagnostic scan tools have

generating the sale;

temperature data, etc.). In vehicles manufactured recently, a
diagnostic trouble code (DTC) may be generated and stored
When a particular vehicle component or system is not oper

ating Within prescribed operating parameters.
[0005] Obtaining data from the vehicle’s onboard computer
may facilitate diagnosing problems associated With operation

been developed to obtain the DTCs, as Well as additional

dividing the pro?t into a ?rst pro?t portion and a second pro?t

vehicle operational data from the onboard computer for diag

portion;

nostic purposes. The DTCs and/or additional vehicle opera
tional data Will be referred to herein as “diagnostic data.”
[0006] In order to doWnload the diagnostic data from the
vehicle to the automotive diagnostic tool, the tool is con
nected to the vehicle. After the diagnostic data is doWnloaded

giving the ?rst portion of the pro?t to the selling retailer.

user may have a plurality of different service providers from
Which he may choose from. Given the large amount of com

automotive diagnostic system con?gured to alloW a retailer of
automotive goods to expand its content offerings in an effort
to maintain customer loyalty. The diagnostic system may
include a diagnostic database located at a private label Web
site associated With the retailer and accessible by retailer’s
customers. The customers may upload diagnostic data from
their vehicles to the private label Website to obtain a diagnos
tic report for their vehicle. The private label Website may offer
parts and services to generate revenues for the diagnostic
specialist and the retailer.
[0011] A method is provided of diagnosing a vehicle hav
ing diagnostic data. The method includes providing an auto

petition betWeen diagnostic service providers, it is desirable

motive diagnostic tool con?gured to doWnload diagnostic

for automotive diagnostic companies to attempt to market
their services to consumers Who have already purchased the
diagnostic tool from one of their retail locations. For instance,
many automotive companies sell automotive parts and tools
in addition to offering automotive diagnostic and repair ser
vices. Therefore, if a consumer has purchased the automotive

data from the vehicle and upload the diagnostic data to a
computer. The automotive diagnostic tool may display source
identifying indicia associated With a selling retailer. The
method further includes creating a private label Website asso
ciated With the selling retailer. The private label Website may
include a diagnostic database arranged to map diagnostic data

diagnostic tool from a particular retailer, the customer has
already shoWn a propensity to shop at that automotive com
pany and has established a relationship With that automotive

provided to con?gure the computer to connect With the pri
vate label Website associated With the selling retailer after the

from the vehicle’s onboard computer, the diagnostic data may
be analyZed to determine a diagnosis. In this regard, the
analysis may lead to a potential solution, or most likely solu
tion to the vehicle’s problem(s).
[0007] There may be a Wide range of service providers

capable of analyZing the diagnostic data. Consequently, the

to a most likely ?x. Computer executable instructions are
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automotive diagnostic tool is connected to the computer. The
diagnostic data is then received at the private label Website
associated With the selling retailer.
[0012] The method may additionally include the step of
analyzing the diagnostic data to determine the most likely ?x.

[0022]

FIG. 5 is a schematic vieW of a transaction betWeen

the user, the selling retailer and several third party retailers;
and
[0023] FIG. 6 is a How chart of one embodiment ofa diag
nostic method.

A fee may be collected from the user in exchange for deter

mining the most likely ?x.
[0013] It is contemplated that the most likely ?x may
require that the user purchase parts or repair services. As such,
the method may include directing the user to the selling
retailer’s Website to purchase the parts and/or services. The

diagnostic specialist may charge a fee to the selling retailer
for directing the user to the selling retailer’s Website.

[0014] The private label Website may also be con?gured to
display a repair video With step-by-step instructions for
repairing the most likely ?x. The user may be charged a fee by
the diagnostic specialist for access to the repair video.
[0015] There may also be provided a vehicle diagnostic
system for use With a vehicle and a computer having a com

puter display. The vehicle diagnostic system includes a diag
nostic tool associated With a selling retailer and a diagnostic
operator. The diagnostic tool is connectible to the vehicle to

doWnload diagnostic data therefrom. The diagnostic tool may
also be connectible to the computer to upload the diagnostic
data thereto. A remote diagnostic database is also provided
and is operatively connectable to the computer. The remote
diagnostic database is associated With the selling retailer and
is accessible at a unique electronic address associated With
the selling retailer. The remote diagnostic database includes a

plurality of diagnostic solutions associated With respective
combinations of diagnostic data. A retailer directory is com
municable With the computer and includes a plurality of
unique electronic addresses associated With respective ones
of the plurality of retailers. Each retailer is associated With

respective retailer identifying data. A retailer analyZer is in
communication With the retailer director and is con?gured to

identify the respective one of the plurality of unique elec
tronic addresses associated With the selling retailer. A com
puter con?guration device is communicable With the com
puter and is operative to con?gure the computer to establish a
communication link With the respective one of the plurality of

unique electronic addresses associated With the selling
retailer upon establishing a communication link betWeen the

automotive diagnostic tool and the computer.
[0016] The present invention is best understood by refer
ence to the folloWing detailed description When read in con

junction With the accompanying draWings.
BRIEF DESCRIPTION OF THE DRAWINGS

[0017]

These and other features and advantages of the vari

DETAILED DESCRIPTION

[0024] Various aspects of the present invention are directed
toWard an automotive diagnostic system Which may be used

by retailers of automotive parts and services to analyZe diag
nostic information retrieved from a customer’s vehicle. The

automotive diagnostic system may include a diagnostic data
base accessible through a private label Website associated
With a particular retailer. The private label Website may serve
as a diagnostic destination point for the retailer’s customers.
The private label Website may be set up and/ or operated by a
third party diagnostic specialist and tailored to offer a Wide
range of diagnostic functionality to the retailer’s customers.

Usage of the diagnostic system may generate revenues for the
retailer, as Well as the diagnostic specialist.
[0025] Referring noW to FIG. 1, there is depicted an auto
motive diagnostic system 10 constructed in accordance With
an embodiment of the present invention. The automotive

diagnostic system 10 includes a handheld automotive diag
nostic tool 12 Which retrieves diagnostic data from a vehicle

14. Most vehicles 14 generate diagnostic data during opera
tion of the vehicle 14. A plurality of automotive sensors may

generate the data While monitoring various systems located
Within the vehicle 14 (i.e., the braking system, engine tem
perature, emissions, etc.). The vehicle 14 may include a cen

tral onboard computer 22 for storing the gathered data, Which
may include real-time operational data, stored operational
data, and/or diagnostic trouble codes (DTC), Which may be
triggered When certain operational parameters exceed set
operational bounds. Such data Will be referred to herein as

“diagnostic data.”
[0026] The automotive diagnostic tool 12 may interface
With the onboard computer 22 to doWnload the diagnostic
data from the onboard computer 22. In this regard, the auto
motive diagnostic tool 12 may physically interface With the
onboard computer 22 or Wireles sly interface With the onboard
computer 22.As shoWn in FIG. 1, a connector cable 24 is used
to interface the automotive diagnostic tool 12 to the onboard
computer 22. The connector cable 24 may engage With a
vehicle port 25 located on the vehicle 14 to communicate With
the onboard computer 22, and a tool port 27 located on the

diagnostic tool 12 to communicate With the diagnostic tool
12.

[0027] Once the diagnostic data is doWnloaded from the
onboard computer 22, the data is typically analyZed to deter

ous embodiments disclosed herein Will be better understood

mine a solution, or a most likely solution. Given the complex

With respect to the folloWing description and draWings, in

ity of the diagnostic data doWnloaded from vehicle 14, such

Which like numbers refer to like parts throughout, and in
Which:

ured diagnostic database 17 con?gured to match the diagnos

[0018] FIG. 1 is a schematic vieW of an automotive diag
no stic system constructed in accordance With an embodiment

tic data doWnloaded from the vehicle 14 With potential solu
tions stored Within the diagnostic database to identify a

of the present invention;

possible solution.

[0019] FIG. 2 is a schematic vieW of a transaction betWeen
a user and a diagnostic database;
[0020] FIG. 3 is a schematic vieW of a transaction betWeen

base 17 is accessible via a private label Website 19 (See FIG.

the user, the diagnostic database and the diagnostic specialist;
[0021] FIG. 4 is a schematic vieW of the selling retailer’s
private label Website having a parts locator and a services
locator in communication With several retailers;

diagnostic analysis may be performed by a specially con?g

[0028]

According to one embodiment, the diagnostic data

4) associated With the selling retailer (i.e., the retailer from
Which the customer purchased the tool 12). The private label
Website 19 may be accessible via the Internet 26, or other

similar data netWorks. In this regard, the tool 12 may upload
the diagnostic data to a computer 16 in order to transfer the
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diagnostic data to the private label Website 19. The tool 12
may be placed in communication With the computer 16 (ei

enter into an agreement With the selling retailer to set up

ther Wired communication or Wireless communication) to

and/or operate the diagnostic database 17 on the selling retail
er’s private label Website 19. The private label Website 19 may

upload the diagnostic data to the computer 16.

be hosted on the selling retailer’s main Website, or on a

[0029]

The tool 12 may include an outer skin having

Website associated With the diagnostic specialist 30. The pri

source-identifying indicia 29 associated With the selling

vate label Website 19 may include logos, trademarks or other

retailer. In this manner, the manufacturer of the tool 12 may

source-identifying indicia associated With the selling retailer.
This may give consumers the impression that the selling
retailer is providing the diagnostic services. This tends to
bene?t the selling retailer by expanding their content offer

provide the tool 12 to several retailers, With the tool 12 being
customiZed to display indicia 29 associated With the respec
tive retailer.
[0030] When the tool 12 is initially placed in communica
tion With the computer 1 6, the user may be required to register
With the selling retailer. This may entail formatting the com
puter 16 to communicate With the private label Website 19
associated With the selling retailer. The computer 16 may be
formatted to connect to the private label Website 19 associated
With the selling retailer When the tool 12 is connected to the
computer 16. The user may be asked to enter data relating to

the selling retailer during the initial usage of the diagnostic
tool 12. The user may type in the name of the selling retailer,
or select the retailer from a list provided to the user (i.e., a

drop doWn menu), as depicted in FIG. 1. The data entered by
the user is matched With data in a retailer directory 21 having
a plurality of private label Website addresses associated With
respective retailers. If the user is asked to enter the name of the

selling retailer, the retailer directory 21 may be able to iden
tify misspellings or other common names associated With the

selling retailer.
[0031]

In one embodiment, the retailer directory 21 may be

stored on a digital storage device 18, such as a CD-ROM, sold
and packaged With the tool 12. The user may access the

retailer directory 21 after purchasing the tool 12 and inserting
the CD-ROM into the computer 16. The CD-ROM may fur
ther include a retailer analyZer 23 in communication With the

ings to the consumer.
[0035] Referring noW to FIGS. 2-5, once the computer 16 is

con?gured, the diagnostic data may be uploaded to the private
label Website 19 for diagnostic analysis. The private label
Website 19 may offer varying levels of diagnostic analysis at
varying costs. For instance, a basic translation of the diagnos
tic data may be offered (See FIG. 2) at no cost to the user,

While a more comprehensive diagnostic analysis may be
available for a fee (See FIG. 3). One implementation of the
more comprehensive diagnostic analysis may include map
ping the received diagnostic data With data stored in the
diagnostic database 17 to determine a solution, or most likely
solution. In this manner, the solution or most likely solution is
generally more than a simple translation of the DTCs and may

identify speci?c systems or components Which may require
repair. The diagnostic database 17 may be arranged to map
vehicle diagnostic data to a most likely vehicle ?x(es). The
most likely vehicle ?x(es) may be prioritized in accordance
With ranked matches of the received diagnostic data to com
binations of diagnostic data stored in a prior experience data
base. The prior experience database includes an identi?ed ?x
associated With each stored combination of diagnostic data.
The ?x associated With the highest ranked combination of
diagnostic data is identi?ed as the most likely ?x. The most

retailer directory 21. The retailer analyZer 23 is con?gured to
identify the private label Website address associated With the
selling retailer. A computer con?guration device 29 may be in
communication With the retailer analyZer 23 and disposable

likely ?x may also be mapped to a vehicle repair database,
Where the most likely ?x is directly mapped to an associated
repair procedure for repairing the most likely ?x. For more
information pertaining to more comprehensive diagnostic

in communication With the computer 16. The computer con
?guration device 29 may be operative to con?gure the com
puter 16 to establish a communication link With the private
label Website associated With the selling retailer upon estab
lishing a communication link betWeen the automotive diag
nostic tool 12 and the computer 16.
[0032] Although the foregoing describes a CD-ROM

analysis, please see U.S. patent application Ser. No. 11/823,
757, entitled Automotive Diagnostic and Remedial Process,
?led on Jun. 28, 2007, oWned by Innova Electronics Corp., of
Fountain Valley, Calif., the disclosure of Which is incorpo
rated herein by reference.
[0036] In order to remedy the most likely vehicle ?x, the

including the retailer directory 21, retailer analyZer 23, and
computer con?guration device 29, it is also contemplated that
the retailer directory 21, retailer analyZer 23 and computer
con?guration device 29 may be accessible via the Internet 26,
or other digital storage devices knoWn by those skilled in the
art.

[0033]

Additional measures may be taken to ensure that the

computer 16 is con?gured to communication With the selling

user may be required to replace Worn-out parts, or perform
other repair or maintenance services on the vehicle 14. Vari
ous aspects of the invention may be directed toWard assisting
the user to obtain the necessary parts and perform the required
procedures. Referring noW speci?cally to FIG. 4, if the most

likely solution requires the user to purchase automotive parts
or services, the private label Website 19 may include a parts
locator 32 for assisting the user in ?nding parts, or a services
locator 34 for assisting the user in ?nding a professional

retailer’s private label Website 19, rather than a Website asso

capable of performing the service. If the selling retailer is

ciated With another third party retailer. For instance, the diag

capable of providing the part or service, the user may be
directed to the selling retailer’s main Website to purchase the
needed parts or to schedule the required services. In this

nostic system 10 may require the user to enter a code Which
may be printed on a receipt at the time the user purchases the

diagnostic tool 12. The code may be associated With the

manner, the user may be directed to the selling retailer’s

selling retailer, such that entering the code con?gures the
computer 16 to communicate With the selling retailer’s pri

homepage, or to the speci?c page of the part/ service required
for the repair. This may alloW the selling retailer to avoid

vate label Website 19.

competition With other retailers by offering the parts/ services

[0034] As previously mentioned, the diagnostic database

at the time the potential solution is identi?ed. This may entice

17 accessible via the private label Website 19 may be operated

the user to purchase the parts/ services, rather than shopping

by a diagnostic specialist 30. The diagnostic specialist 30 may

around.
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[0037] The selling retailer may pay a royalty to the diag
nostic specialist for directing the consumer from the private
label Website to the main Website of the selling retailer. The

[0042] There may be several third party retailers from
Which the selling retailer may solicit interest from. Therefore,
several criteria knoWn by those skilled in the art may be used

royalty may be a ?at rate, or a percentage of the purchase
made by the consumer at the selling retailer’s main Website.
In the event the selling retailer is not capable of providing the
parts or services, the parts locator 32 and services locator 34

to direct the user to a third party retailer offering the needed
parts or services. For instance, the user may enter his Zip code
to ?nd the closest third party retailer Which offers the parts or
services.

may also identify other third party retailers capable of pro
viding the needed parts or service.

[0038] The selling retailer and diagnostic specialist may
also agree to sell parts directly on the private label Website 19.
This may simplify the process for the consumer. The selling
retailer and diagnostic specialist may enter into a royalty

agreement, Wherein the selling retailer pays the diagnostic
specialist a royalty for parts or services sold on the private
label Website.

[0039]

It is also contemplated that the private label Website

19 may provide instructions to the user for performing the
repairs associated With the most likely ?x. In one embodi
ment, the private label Website 19 enables access to a video 36

of the repair procedure associated With the most likely ?x
(referred to herein as the “repair video”). The repair video 36
may provide step-by-step instructions for guiding the user

through the repair. The diagnostic specialist 30 may charge
the user a fee for access to the repair video 36. The video 36
may be con?gured to alloW a limited number of doWnloads to
enable the user to doWnload the video 36 to a mobile device,
such as a laptop, PDA, cell phone, or other mobile device to
provide access to the video in a remote location (such as in a

garage during the car repair). The private label Website 19
may also provide Written instructions, Which the user may

[0043]

In addition to the foregoing, the diagnostic specialist

30 may operate a call center for ?elding telephone calls from
users of the diagnostic system 10. If users have questions

related to operation of the private label Website, the personnel
at the call center may provide assistance for navigating the
private label Website. It is also contemplated that users may
have mechanical questions. Therefore, the call center may
include personnel With mechanical backgrounds to assist
users With such mechanical questions. The diagnostic spe
cialist 30 may charge a fee to the users for mechanical advice

and assistance.

[0044]

It is also contemplated that the diagnostic specialist

30 may set up and operate a private label Website 19 for more

than one selling retailer. Therefore, each private label Website
19 may be individually tailored as desired by the respective
selling retailer. In other Words, each private label Website 19
may include the logos, trademarks, and other indicia associ
ated With the respective selling retailer. The diagnostic func
tionality and options available on each private label Website
may also be tailored as desired by the respective selling
retailer. As such, each private label Website 19 may be differ
ent from other private label Websites 19 operated by the

diagnostic specialist 30.

print out or doWnload.

[0045] The above description is given by Way of example,

[0040]

and not limitation. Given the above disclosure, one skilled in
the art could devise variations that are Within the scope and

The selling retailer may further entice the user by

offering additional discounts or rebates on the private label
Website 19. The discounts or rebates may be printed out and
redeemed later during an in-store purchase at one of the

selling retailer’s locations. Therefore, the diagnostic system
10 may keep consumers coming back to the selling retailer,
rather than losing consumers to third party retailers. The
diagnostic specialist 30 may also earn a royalty When the
consumer redeems the coupon or rebate. The royalty may be
a ?at rate, or a percentage of the overall purchase made by the
consumer.

[0041] Referring noW to FIG. 5, the selling retailer 40 and/
or the diagnostic specialist 30 may generate additional rev

enues by alloWing third party retailers to supply the necessary
parts or services. The private label Website 19 may commu

spirit of the invention disclosed herein. Further, the various
features of the embodiments disclosed herein can be used
alone, or in varying combinations With each other and are not
intended to be limited to the speci?c combination described

herein. Thus, the scope of the claims is not to be limited by the
illustrated embodiments.

1.-20. (canceled)
21. A method of diagnosing a vehicle having diagnostic
data, the method comprising the steps of:
(a) providing an automotive diagnostic tool con?gured to
doWnload diagnostic data from the vehicle and upload
the diagnostic data to a computer;
(b) displaying source identifying indicia on the automotive

diagnostic tool, the source identifying indicia being

nicate the consumer’s diagnosis to several third party retail
ers. The consumer’s diagnosis may identify the most likely ?x
With the vehicle, as Well as the parts and repair procedures

(c) supplying the automotive diagnostic tool to the selling

required to remedy the problem. If the third party retailer is
interested in performing the repair and/ or selling the parts to

(d) creating a private label Website associated With the

associated With a selling retailer;

retailer;

the user, the third party retailer may pay an upfront fee to the

selling retailer, the private label Website having a diag

selling retailer 40 and/or the diagnostic specialist 30 in

nostic database arranged to map diagnostic data to a

exchange for the user’s contact information. The interested
third party retailers may then contact the user to offer their

parts and/or repair services. Alternatively, the private label
Website 19 may simply direct the consumer to a third party

Website offering the necessary parts or services. The retailer
associated With the third party Website may pay a fee to the
selling retailer 40 and/ or the diagnostic specialist 30 for refer
ring the consumer to their Website. It is also contemplated that
the private label Website 19 may simply list third party ven
dors capable of supplying the parts or performing the ser
vices. Such third party vendors may pay the selling retailer 40

and/ or the diagnostic specialist 30 for the advertising.

most likely ?x;
(e) providing computer executable instructions for con?g
uring the computer to connect With the private label
Website associated With the selling retailer after the auto
motive diagnostic tool is connected to the computer; and

(f) receiving diagnostic data at the private label Website
associated With the selling retailer.
22. The method recited in claim 21, further comprising the
steps of:
analyZing the diagnostic data to determine the most likely

?x; and
collecting a fee from the user.
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23. The method recited in claim 22, further comprising the
steps of:

Website associated With the selling retailer after the auto
motive diagnostic tool is connected to the computer; and

displaying a link to a Website associated With the selling

(e) receiving diagnostic data at the private label Website

retailer, the link being displayed on the private label
Website associated With the selling retailer, the link
being con?gured to establish communication betWeen

associated With the selling retailer.
31. The method recited in claim 30, further comprising the
steps of:
analyZing the diagnostic data to determine the most likely

the Website associated With the selling retailer and the
computer; and
collecting a fee from the selling retailer in response to the
establishing communication betWeen the Website asso
ciated With the selling retailer and the computer.
24. The method recited in claim 21, further comprising the
steps of:
analyzing the diagnostic data to determine the most likely

?x; and
displaying a video With instructions for performing the
most likely ?x.
25. The method recited in claim 24, further comprising the
step of collecting a fee from the user in response to displaying
the video.
26. The method recited in claim 21, further comprising the
steps of:
analyZing the diagnostic data to determine a most likely ?x;
communicating the most likely vehicle ?x to a third party

retailer;
receiving a payment from the third party retailer; and
communicating user contact data to the third party retailer.

27. The method recited in claim 21, Wherein step (d)
includes:
establishing a communication link betWeen the computer

and a retailer directory, the retailer directory being
arranged to map retailer data entered by a user to the

private label Website associated With selling retailer; and
analyZing the retailer data to identify the private label Web
site associated With the selling retailer.

collecting a fee from the user.

32. The method recited in claim 31, further comprising the
steps of:
displaying a link to a Website associated With the selling

retailer, the link being displayed on the private label
Website associated With the selling retailer, the link
being con?gured to establish communication betWeen
the Website associated With the selling retailer and the
computer; and
collecting a fee from the selling retailer in response to the
establishing communication betWeen the Website asso
ciated With the selling retailer and the computer.
33. The method recited in claim 30, further comprising the
steps of:
analyZing the diagnostic data to determine the most likely
displaying a video With instructions for performing the
most likely ?x.
34. The method recited in claim 33, further comprising the
step of collecting a fee from the user in response to displaying
the video.
35. The method recited in claim 30, further comprising the
steps of:
analyZing the diagnostic data to determine a mo st likely ?x;
communicating the most likely vehicle ?x to a third party

retailer;

28. The method recited in claim 27, further comprising the
step of con?guring the computer to display a drop-doWn list

receiving a payment from the third party retailer; and

to alloW the user to select the retailer from the drop-doWn list.

36. The method recited in claim 31, Wherein step (d)

29. The method recited in claim 27, further comprising the
step of con?guring the computer to display a user input

includes:
establishing a communication link betWeen the computer

prompt to alloW the user to enter an alpha-numeric code

and a retailer directory, the retailer directory being

associated With the retailer into the computer.
30. A method of diagnosing a vehicle having diagnostic

data, the method comprising the steps of:
(a) providing an automotive diagnostic tool con?gured to
doWnload diagnostic data from the vehicle and upload
the diagnostic data to a computer;
(b) supplying the automotive scan tool to a selling retailer;

(c) creating a private label Website associated With the

communicating user contact data to the third party retailer.

arranged to map retailer data entered by a user to the

private label Website associated With selling retailer; and
analyZing the retailer data to identify the private label Web
site associated With the selling retailer.
37. The method recited in claim 36, further comprising the
step of con?guring the computer to display a drop-doWn list
to alloW the user to select the retailer from the drop-doWn list.

selling retailer, the private label Website having a diag

38. The method recited in claim 36, further comprising the
step of con?guring the computer to display a user input

nostic database arranged to map diagnostic data to a

prompt to alloW the user to enter an alpha-numeric code

most likely ?x;
(d) providing computer executable instructions for con?g
uring the computer to connect With the private label

associated With the retailer into the computer.
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