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continuation-in-part of and claims priority to: U.S. applica-
tion Ser. No. 13/654,647 (published as US 2014-0112319
Al) filed Oct. 18, 2012 and entitled “METHODS, SYS-
TEMS, AND COMPUTER PROGRAM PRODUCTS FOR
CONSTRAINING A DATA EXCHANGE REQUESTED
IN A COMMUNICATION,” U.S. application Ser. No.
13/716,156 (published as US 2014-0172912 Al) filed Dec.
16, 2012 and entitled “METHODS, SYSTEMS, AND
COMPUTER PROGRAM PRODUCTS FOR PROCESS-
ING A SEARCH QUERY EXCHANGED VIA A COMMU-
NICATIONS PROTOCOL,” and U.S. application Ser. No.
13/716,139 (published as US 2014-0172998 Al) filed Dec.
16, 2012 and entitled “METHODS, SYSTEMS, AND
COMPUTER PROGRAM PRODUCTS FOR BROWSING
VIA A COMMUNICATIONS AGENT,” where U.S. appli-
cation Ser. No. 13/716,139 incorporates the following appli-

cations by reference:
Application Ser. No. 13/716,156 (published as US 2014-

0172912 Al) filed on 2012 Dec. 16, entitled “METHODS,
SYSTEMS, AND PROGRAM PRODUCITS FOR PRO-
CESSING A SEARCH QUERY VIA A COMMUNICA-
TIONS PROTOCOL”;
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Application Ser. No. 13/716,160 (published as US 2014-
0172999 Al) filed on 2012 Dec. 16, entitled “METHODS,
SYSTEMS, AND PROGRAM PRODUCTS FOR
ACCESSING A SERVICE VIA APROXY COMMUNICA-
TIONS AGENT™;

Application Ser. No. 13/716,158 (published as US 2014-
0173449 Al) filed on 2012 Dec. 16, entitled “METHODS,
SYSTEMS, AND PROGRAM PRODUCTS FOR PRO-
CESSING A REQUEST VIA A COMMUNICATIONS
AGENT™;

Application Ser. No. 13/624,906 (published as US 2014-
0089419 Al) filed on 2012 Sep. 22, entitled “METHODS,
SYSTEMS, AND PROGRAM PRODUCTS FOR PRO-
CESSING A DATA OBJECT REQUEST IN A COMMU-
NICATION;

Application Ser. No. 13/626,635 (published as US 2014-
0089421 Al) filed on 2012 Sep. 25, entitled “METHODS,
SYSTEMS, AND PROGRAM PRODUCTS FOR SHAR-
ING A DATA OBIECT IN A DATA STORE VIA A COM-
MUNICATION";

Application Ser. No. 13/64°7,144 (published as US 2014-
0101554 Al) filed on 2012 Oct. 8, entitled “METHODS,
SYSTEMS, AND PROGRAM PRODUCTS FOR
EXCHANGING PRESENTATION DATA IN A COMMU-
NICATION;

Application Ser. No. 13/624,940 (published as US 2014-
0089420 Al) filed on 2012 Sep. 23, entitled “Methods,
Systems, and Program Products for Processing a Reference

in a Communication to a Remote Data Object”; and
Application Ser. No. 13/654,64°7 (published as US 2014-

0112319 Al) filed on 2012 Oct. 18, entitled “METHODS,
SYSTEMS, AND PROGRAM PRODUCTS FOR CON-
STRAINING A DATA EXCHANGE REQUEST IN A
COMMUNICATION?, and where U.S. application Ser. No.
13/654,64°7 incorporates the following applications by ret-
erence:

Application Ser. No. 12/833,014 (published as US 2012-
0011207 Al) filed on 2010 Jul. 9, entitled “METHODS,
SYSTEMS, AND PROGRAM PRODUCTS FOR PRO-
CESSING A REQUEST FOR A RESOURCE IN A COM-
MUNICATION;” and

Application Ser. No. 12/833,016 (published as US 2012-
0011444 A1) filed on 2010 Jul. 9, entitled “METHODS,
SYSTEMS, AND PROGRAM PRODUCTS FOR REFER-
ENCING AN ATTACHMENT IN A COMMUNICATION”.

The following applications are incorporated herein by
reference:

U.S. application Ser. No. 13/716,159 (published as US
2014-0172998 Al) filed Dec. 16, 2012 and entitled “METH-
ODS, SYSTEMS, AND COMPUTER PROGRAM PROD-
UCTS FOR BROWSING VIA A COMMUNICATIONS
AGENT;”

Application Ser. No. 13/716,156 (published as US 2014-
0172912 Al) filed on 2012 Dec. 16, entitled “METHODS,
SYSTEMS, AND PROGRAM PRODUCTS FOR PRO-
CESSING A SEARCH QUERY VIA A COMMUNICA-
TIONS PROTOCOL;

Application Ser. No. 13/716,160 (published as US 2014-
0172999 Al) filed on 2012 Dec. 16, entitled “METHODS,
SYSTEMS, AND PROGRAM PRODUCTS FOR
ACCESSING A SERVICE VIA APROXY COMMUNICA-
TIONS AGENT™;

Application Ser. No. 13/716,158 (published as US 2014-
0173449 Al) filed on 2012 Dec. 16, entitled “METHODS,
SYSTEMS, AND PROGRAM PRODUCTS FOR PRO-
CESSING A REQUEST VIA A COMMUNICATIONS
AGENT™;
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Application Ser. No. 13/624,906 (published as US 2014-
0089419 Al) filed on 2012 Sep. 22, entitled “METHODS,
SYSTEMS, AND PROGRAM PRODUCTS FOR PRO-
CESSING A DATA OBJECT REQUEST IN A COMMU-
NICATION;

Application Ser. No. 13/626,635 (published as US 2014-
0089421 Al) filed on 2012 Sep. 25, entitled “METHODS,
SYSTEMS, AND PROGRAM PRODUCTS FOR SHAR-
ING A DATA OBIJECT IN A DATA STORE VIA A COM-
MUNICATION";

Application Ser. No. 13/6477,144 (published as US 2014-
0101554 Al) filed on 2012 Oct. 8, entitled “METHODS,
SYSTEMS, AND PROGRAM PRODUCTS FOR
EXCHANGING PRESENTATION DATA IN A COMMU-
NICATION;

Application Ser. No. 13/624,940 (published as US 2014-
0089420 Al) filed on 2012 Sep. 23, entitled “Methods,
Systems, and Program Products for Processing a Reference
in a Communication to a Remote Data Object™;

Application Ser. No. 13/654,647 (published as US 2014-
0112319 Al) filed on 2012 Oct. 18, entitled “METHODS,
SYSTEMS, AND PROGRAM PRODUCTS FOR CON-
STRAINING A DATA EXCHANGE REQUEST IN A
COMMUNICATION;

Application Ser. No. 12/833,014 (published as US 2012-
0011207 Al) filed on 2010 Jul. 9, entitled “METHODS,
SYSTEMS, AND PROGRAM PRODUCTS FOR PRO-
CESSING A REQUEST FOR A RESOURCE IN A COM-
MUNICATION;” and

Application Ser. No. 12/833,016 (published as US 2012-
0011444 Al) filed on 2010 Jul. 9, entitled “METHODS,
SYSTEMS, AND PROGRAM PRODUCTS FOR REFER-
ENCING AN ATTACHMENT IN A COMMUNICATION”.

BACKGROUND

While receiving attachments 1n network communication,
such as email, 1s common, most attachments receirved are
unsolicited or unrequested. To request a resource 1n an
attachment, a user typically sends the request as voice and/or
text data 1n a voice and/or text message heard and/or read by
another user. The request may be as vague or as specific as
the language used by the requesting user. The other user
must interpret the request and find a resource that seems to
match the request. The other user 1n many cases locates a
“matching” resource using a program or application other
than the communications agent that received the request. For
example, a search program may be used to search a hard-
drive by the other user. The other user must enter the search
criteria.

Accordingly, there exists a need for methods, systems,
and computer program products for processing a request for
a resource 1 a communication.

SUMMARY

The following presents a simplified summary of the
disclosure 1n order to provide a basic understanding to the
reader. This summary 1s not an extensive overview of the
disclosure and 1t does not i1dentity key/critical elements of
the invention or delineate the scope of the invention. Its sole
purpose 1s to present some concepts disclosed herein 1n a
simplified form as a prelude to the more detailed description
that 1s presented later. In one embodiment, a computer-
implemented method 1s provided, comprising: creating at
least a portion of an instant messaging application that 1s
configured to cooperate with an apparatus, the instant mes-
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saging application, when executed, configured to cause a
device to: display an instant messaging interface including:
a text entry user interface element for receiving entered text,
and a plurality of user interface elements for causing attach-
ment requests to be sent that are valid according to a
criterion schema defining at least one of a format or a
vocabulary, the plurality of user interface elements 1nclud-
ing: a first menu 1tem with corresponding first text, and a
second menu 1tem with corresponding second text, receive,
via the 1instant messaging interface, an indication of a
selection on the first menu 1tem with corresponding first text,
based on the receipt, via the instant messaging intertace, of
the 1ndication of the selection on the first menu 1tem with
corresponding first text: send, to the apparatus and with a
communicant identifier associated with a user of the instant
messaging application, a first attachment request that 1s valid
according to the criterion schema defining at least one of the
format or the vocabulary, after sending, to the apparatus and
with the communicant identifier associated with the user of
the 1nstant messaging application, the first attachment
request that 1s valid according to the criterion schema
defining at least one of the format or the vocabulary: receive,
from the apparatus and with the communicant identifier
associated with the user of the instant messaging applica-
tion, a first response, 1n response to the receipt, from the
apparatus and with the communicant identifier associated
with the user of the instant messaging application, of the first
response: display, via the instant messaging interface, at
least one first image that 1s automatically 1dentified based on
the first attachment request, receive, via the instant messag-
ing 1nterface, an indication of a selection on the second
menu item with corresponding second text, based on the
receipt, via the instant messaging interface, of the indication
of the selection on the second menu 1tem with corresponding
second text: send, to the apparatus and with the communi-
cant identifier associated with the user of the instant mes-
saging application, a second attachment request that 1s valid
according to the criterion schema defining at least one of the
format or the vocabulary, after sending, to the apparatus and
with the communicant identifier associated with the user of
the instant messaging application, the second attachment
request that 1s valid according to the criterion schema
defining at least one of the format or the vocabulary: receive,
from the apparatus and with the communicant identifier
associated with the user of the instant messaging applica-
tion, a second response, and 1n response to the receipt, from
the apparatus and with the communicant i1dentifier associ-
ated with the user of the instant messaging application, of
the second response: display, via the instant messaging
interface, at least one second image that 1s automatically
1dentified based on the first attachment request; and causing
storage of the at least portion of the instant messaging
application.

In another embodiment, a non-transitory computer-read-
able media 1s provided storing computer instructions of an
instant messaging application, the instant messaging appli-
cation, when executed by one or more processors of a device
including a touchscreen, causing the one or more processors
to: display an instant messaging interface including: a text
entry user interface element for receiving entered text, and
one or more user iterface elements for causing one or more
attachment requests to be sent that are valid according to a
criterion schema defining at least one of a format or a
vocabulary, the one or more user interface elements 1nclud-
ing a first menu item with corresponding first text, where the
first menu 1tem 1s conditionally displayed based on a receipt
of a signal from an apparatus via a network; receive, via the



